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86: 5.6 4  /KH-UBND 

KE HOACH 
Ve vi?c trien khai cac bqn phi') phong, chong dich 130h COVID-19 

tai Trung tam Hanh chinh cong tinh va BO phan Wit cira cac cap 

Thirc hi8n Thong bao so 118/TB-VPCP ngay 20/3/2020 dm Van phong 
Chinh phtl ve ket luan dm Thu Wang Chinh phit Nguygn Xuan Phac tai cuOc h9p 
ThuOng truc Chinh phu ve phong, ch6ng dich COVID-19 va Chi thi so 13/CT-TTg 
ngay 11/3/2020 dm Thu twang Chinh phu ve vi8c ti6p tuc day manh phong, chOng 
dich COVID-19 trong tinh hinh m6i. 

De dam bao an toan cho cac ca nhan, to chirc, dac bit la Nhan dan khi den 
giao dich tai Trung tam Hanh chinh ding tinh, gop ph'an phong, chong dich b8nh 
COVID-19 lay lan trong cong dong, UBND tinh Tay Ninh ban hanh 1(6' hoach to 
chirc trien khai cac giai phap phong, chOng dich besnh COVID-19 tai Trung tam 
Hanh chinh cong tinh va BO phan Tiep nhan va Tra k6t qua cac cap, cg the nhu.  
sau: 

I. MJJC RICH, YEU CAU 

1. Muc dich 

- Giam thieu vi8c tap trung dong nguoi, giam nguy co lay lan dich b8nh trong 
cong &Mg. 

- Khuy'L khich ca nhan, to chirc sir dgng dich vg cong tivc tuy'L muc dO 3, 
mire dO,4 va dich vu tiep nhan va tra k8t qua qua buu chinh cong ich. Tang so 
luting ho so.  dam theo quy dinh cua BO NOi 

2. Yeu can 

- Cac not dung trien khai phai dugc thOng bao rOng rai va Inremg clan to chirc, 
ca nhan. 

- Dam bao cac dieu kin de phgc vu to chirc, ca than giai guy& thu tuc hanh 
chinh hi8u qua, nhanh ch6ng, ti8n lgi bon khi den thgc hi8n Ulm tie') tai Trung tam 
hoac tai BO phan Tiep nhan va Tra kat cac cap. 

- Thirc hi8n dAy dit cac bin phap an town d6i vai to chirc, ca nhan den thgc 
hi8n thit tuc hanh chinh,cang nhu.  cac bO phan lam vi8c tai Trung tam va tai BO 
phan Ti8p nhan va Tra kat qua cac cap. 

II. NOI DUNG KE HOACH 

1. Tiep nhan ket qua 

- D6i vai cac Thu tuc hanh chinh (TTHC) dugc cong bo theo Quy'h dinh so 
2132/QD-UBND ngay 02/10/2019 dm Chu tich UBND tinh se dugc thgc hi8n dich 
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vu cong tivc tuyen mdc dO 3, mdc dO 4: CM ap dung hinh thfrc nh4n he so' film 
truyen. 

- Doi veri cac TTHC con lai: 

+ Khuyen khich nguith dan sir dung dich vu Biru chinh cong ich. 

+ Thong bao so"' luting hO so tOi da co the xir VT trong 1 buOi, hung dan to 
chirc, ca nhan lay so thin ter va thong bao thoi gian xir 

2. Trfi ket qua 

- Chi ap dung hinh thdc tra ket qua qua dich vv. Buu chinh cong ich trong thth 
gian thvc hi8n cac bin phap phong, cheing dich COVID-19. 

- Doi voi trueng hgp to chirc, ca nhan khong sir dung dich vu Buu chinh cong 
ich, s8 thvc hi8n tra ket qua vao ngay thin nam hang tuan, cv,the: Tai Trung tam 
Hanh chinh ding, buoi sang s8 tra ket qua cap CCCD, buoi chieu se tra ket qua cac 
linh vtrc con lai; tai BO phan Mot cira cac cap giao nguari ddng dau BO phan MOt 
cira cac cap chi' dong, linh hoat trong vi8c bo tri tiled gian tra ket qua phi' hgp va 
dam bao han the tap trung dOng ngirei trong qua trinh thvc 

III. THAI GIAN, DIA DIEM 

1. TWA gian: Tit ngay 30/3/2020. 

2. Dia diem: Tai Trung tam Hanh chinh cong tinh va BO phan Tiep nhan va 
Tra ket qua cac cap. 

IV. GIAI PHAP VA PHAN CONG THV'C HItN 

1. Thu.c hien cac bien phip phong, chtmg dich Nnh COVID-19 tai Trung 
tam Hanh chinh cong tinh va BO ph4n Tiep nh4n va Trfi qua cac cap 

- Tuyen truyen cac nOi dung khuyen cao dm BO Y to bang nhieu hinh thdc. 

- Yeu cau tat ca to chic, ca nhan den thvc hi8n TTHC phai deo khau trang. 

- BO tri day du nuac rira tay phijc Iry to chirc, ca nhan. 

- TO chic do than nhi'8t (lieu có dieu ki8n). 

- Tang cuang ve sinh sau moi bu6i, ctac bit ve sinh theo hating dan ciia BO Y 
to tai nhcing nth có kha nang lay nhiem cao, nhieu ngithi ti8p Vic: Tay nam cira,... 

2. Thong tin tuyen truyen 

*.IVOi dung tuyen truydn: 

- Thong ,bao ve thoi gian thirc hi8n ke hoach, cac dia diem, hinh thirc tip 
nhan va tra ket qua. 

- Thong bap dixeng day nong ho trg to chirc, ca nhan. 

- Huong dan ngithi dan sir dung dich vu cong truc tuyen mdc dO 3, 4; Dich vv 
Buu chinh cong ich. 

- Truyen thong ve cac tin lgi cua DVC mirc dO 3, 4 va dich vu BCCI. 
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- Thong bao cac chinh sach tru dai (neu co) ve gia mere. 

- Thong bao ve cac bien phap, khuyen cao thgc hien bien phap,  phong, ch6ng 
dich COVID-19 tai Trung tam Hanh chinh cong tinh va phan Tiep nhan va Tra 

„ A ket qua cac cap. 

- Giai thich va huong dan cg the cho ca nhan, to chirc chia se voi co quan nha 
nook trong viec de nghi tra ket qua giai quyet thOng qua dich vg buu chinh cong 
ich trong tinh hinh dign bien phirc tap dm dich benh COVID-19. 

*Phan cong &tic hien: 

- Van phong Doan DBQH, HDND va UBND tinh xay dung not dung va to 
chirc tuyen truyen tai Trung tam Ranh chinh ding tinh, ten C6ng Th6ng tin dien 
tir tinh. Thong bao cho to chirc, ca nhan tai Cong hanh chinh cong tinh Tay Ninh 
tren mpg xa hOi Zalo. 

- UBND cac huyen, thi xa, thanh ph6 to chirc tuyen truyan tai B6 phan mot 
cira cac cap va trang Thong tin dien tirhuye'n, thi xa, thanh pho. 

- SO.  Thong tin va Truyan thong, Bao Tay Ninh, Dai Phat thanh va Truyan 
hinh Tay Ninh to chirc tuyen truyan nhiau lan, nhiau kS7 de thong bao rOng rai den 
to chirc, ca nhan. 

- ThOng tin va Truyan thong chit tri ph6i hg, voi cac doanh nghiep vign 
thong va co quan lien quan thgc hien viec girl tin nhan SMS den cac thue bao ten 
dia ban tinh biet, thgc hien. 

- Cac chuyen nganh thgc hien tuyen truyan teen Trang thong tin dien ttir cna 
so., nganh minh. 

3. Dam bao viec giai guy& TTHC va ho try to chtrc, ca nhan trong viec 
thirc hi?n dich vu cong mtiv do 3, 4: 

- So Thong tin va Truyan thong: 

+ Dam bao hoat dOng thong su6t, ha tang ky thuat, duy tri on dinh, an toan dir 
lieu cfra C6ng dich vg cong cfra tinh tai dia chi https://dichvucong.tayninh.gov.vn  
va COng hanh chinh tinh Tay Ninh teen mang xa h6i Zalo. 

+ Thiet ke, b6 sung, don gian hoa quy trinh TTHC thgc hien dich vg cong 
tract tuyen mire d6 3,4 vao Cong dich vu cong cua tinh dam bao tao diau kien thuan 
loi, de clang nhat khi ca nhan, to chirc thgc hien n6p ho so true tuyen mire d6 3, 4 
nhanh ch6ng, kip thoi. 

+ Dam bao thong ke cac s6 lieu h6 so n6p va tra ket qua giai quyet trong qua 
trinh trien khai thgc hien n6p ho so trgc tuyen. 

- Cac s&, nganh: 

+ Kim tra, ra soat cac TTHC dirgc cong bo dam bao viec tiep nh4n, tra ke't 
qua cho to chirc, ca nhan theo dung mire d6 3, 4. 
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+ Chu dOng ra soat, th-tyc hien don gian boa cac quy trinh TTHC thvc hien 
dich vv cong bye tuyen muc 0,3,4 vao Cong dich cong 	tinh darn bao tao 
dieu kien thuan lgi, 	dang nhat khi ca nhan, to ch*c thtrc hien nOp ho so trix 
tuy6n muc dO 3, 4 nhanh chong, kip thad. 

+ Cir cong chirc ho trg to chirc, ca nhan khi co nhu cdu (qua s8 dien thoai 
doing day nong). 

+ Chi dao cong chirc thv ly ho so thuong xuyen theo doi, ki6m tra va tht.rc 
hien nghiem tac viec tiep nhan ho so theo dung quy trinh thgc hien dich vu cong 
trtrc tuyen mac dO 3, mire dO 4 va thijc hien thong qua dich vu buu chinh cong ich 
khi có ho so phat sinh tren Cong dich vu cong trvc tuyen cua tinh 

4. Dam bao tiep nhlan va tra ket qua sir dung dich vu Biru chinh cong ich 

- Bun dien tinh Tay Ninh: 

+ Dam bao nhan sir tiep nhan va tra ker't qua cho to chirc, ca nhan an toan, 
dung quy dinh quy dinh tai Quye't dinh s'6 45/2016/QD-TTg cua Thu tuemg Chinh 

+1E3os xudt chinh sach ve gia cuac dich vu va cac uu dai khac n'L có. 

- Cac ser, ban nganh 	va UBND cac huyen, thanh phi phi hgp chat the 
vii Bun dien ding cap trien khai thvc hien tot. 

- UBND cap huyen, cap xa can cir dien kien, tinh hinh thus to tai dia 
phuong chu dOng ap dung linh hog cac not dung thuc hien qua dich vu bun chinh 
cong ich. 

Tren day la K6 hoach to chirc tree'n khai cac giai phap phong, cheing dich benh 
Covid-19 tai Trung tam Hanh chinh cong tinh va Bo phan MOt cua cac cap, Chu 
tich UBND tinh yeu cau cac ca nhan, to chirc lien quan thtrc hien nghiem 
hoach nay, trong qua trinh thtic hien neu có khO khan, vuong mac thi de nghi th8ng 
tin ve UBND tinh (qua Van phong Doan DBQH, HDND va UBND tinh) d6 xem 
xet, chi dao, huong dAn kip theil. 

Noi nhtimw-F 
- LD Doan DBQH tinh (b/c); 
- Thtrong nye HDND tinh (b/c); 
- CT, PCT UBND tinh (b/c); 
- Cac só., ban, nganh tinh; 
- UBND cap huy'n; 
- LDVP; TTHCC; 
- Ltru VT.VP Doan DBQH, HDND 
va UBND tinh. Zv 

C CHU TICH 
PHO CHU TICH 

 

Nguyen hanh Noe 
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