UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN BEN CAU Poc 1ap — Tu do — Hanh phic

S6:1793 /UBND Bén Cau, ngay 06 thang 11 nam 2023

V/v Cong bd két qua Bo chi sé phuc vu
nguoi dan, doanh nghiép thang 10/2023

Kinh gtri:
- Cac co quan chuyén mon huyén;
- UBND céc x4, thi tran.

Cin ctr Quyét dinh s0 35/2022/QD-UBND ngay 31/10/2022 ctia UBND tinh
Tay Ninh ban hanh Quy ché hoat dong cua H¢ thong thong tin giai quyét TTHC
tinh Tay Ninh.

Can ctr két qua trén Cong Dich vu cong qudc gia (https://dichvucong.gov.vn).
Tai muc “Két qua danh gia Bo chi sb phuc vu nguoi dan va doanh nghiép cua bo,
nganh, dia phuong”. UBND huyén cong bd két qua B Chi s phuc vu nguoi dan va
doanh nghiép trong thang 10/2023 nhu sau:

Téng s6 diém huyén dat: 60,93/100 diém, trong d6: Cong khai, minh bach:
0/18 diém; Tién do gidi quyét: 17,1/20 diém; Dich vu cong truc tuyén: 7,2/12 diém;
Murc do hai long: 17,1/18 diém; Sb hoa ho so: 15,1/22 diém; Thanh toan truc tuyén:
4,5/10 diém (S6 liéu tai thoi diém 16h30 ngay 02/11/2023).

Trong thang 10/2023, van con mot s ton tai han ché nhu:

- Ve ty 18 s hoa két qua gidi quyét TTHC thi An Thanh 1a xa c6 ty 1é thap
nhét chi dat 43,8%.

- Vé thuc hién chirng thuc dién tr ban sao tir ban chinh, xa An Thanh co $6
luong hd so cung cép dich vu chirng thuc dién tir ban sao tir ban chinh khong tang
so voi thang 9/2023. pé nghi lanh dao xa quan tdm chi dao cong chirc thuc hién
dam bao 50% sb luong hd so theo quy dinh.

(Co Phu luc mot s6 tiéu chi thanh phc”in kem theo)

Qua két qua néu trén, trong thang qua mat s6 don vi ¢6 quan tam thuc hién t6t
vé cac tiéu chi trong cai cach hanh chinh. Tuy nhién, van con mot s6 don vi, x4, thi
tran chua quan tdim dén cic tiéu chi trong cai cach hanh chinh chung cua
huyén.UBND huyén yéu cau cac co quan chuyén mon huyén va UBND céc x4, thi
tran thuc hién mot s6 ndi dung sau:

1. Tang cuong thuc hién hudng dan ngudi dan ndp thu tyc hanh chinh trén
Cong dich vu cong qudc gia va Cong dich vu cong tinh Tdy Ninh dam bao 100%
TTHC c6 phat sinh hd so theo quy dinh.


https://dichvucong.gov.vn/

2. Tang cuong thyc hién sO hoa hd so tir khau tiép nhan dén khau tra két qua
gidi quyét TTHC, dam bao 100% ho so thuc hién s6 hoa theo quy dinh.

3. Phong Tu phap huyén chu tri phdi hop véi cac x4, thi trén tang cuong thuc
hién chimg thuc dién tr ban sao tir ban chinh dam bao 50% s6 luong ho so theo
quy dinh.

Yéu cau Thu trudng cac co quan chuyén mén huyén va Chua tich UBND céc
x4, thi tran thyc hién nghiém ndi dung chi dao trén dé cai thi¢n Bo Chi s6 phuc vu
nguoi dan va doanh nghiép ctuia huyén trong thoi gian tdi./.

Noi nhin: R
- Nhu trén; KT; CHI{ TICH
- Vin phong UBND tinh; PHO CHU TICH
- CT, cac PCT UBND huyén;
-LBVP, CVTH (K);

- Luu: VT, VP.

~ Nguyén Thi Mai



Phu luc )
MOT SO TIEU CHI THANH PHAN TRONG BQ CHI SO PHUC VU NGUOI DAN, DOANH NGHIEP
CUA CAC CO QUAN CHUYEN MON HUYEN/UBND CAP XA TRONG THANG 10/2023

(Kém theo Céng vin s6: /UBND ngdy  thang 11 ndm 2023 ciia UBND huyén)
Két qua s héa ho so )
. ) . Tylého | Tyl¢ ho so'| So lweng
Tong so | Ty 1€ ho M SO cap TTHC s0 | ho so cung
A A uc X - , A X .
~ ho so SO’ nop ~vs. | kétqua | hoa hoso, | cap dich
n . Ma . do hai Ao £ R ,
STT Tén don vi . xir ly truc " dién twr két qua vu chirng
dinh danh \ R long £ oA
: qua han | tuyén (%) (%) gidi quyét | thuce dién
*) (%) TTHC (%) | tir ban sao
tuwr ban
chinh
1 | Céc co quan chuyén mén huyén | 000.00.31.H53 0 0 0 0 0 44
2 | UBND Thij tran Bén Cau 000.20.31.H53 0 100 100 95,24 81 289
3 | UBND xa An Thanh 000.21.31.H53 0 100 100 13,13 43,8 67
4 | UBND xa Lgi Thuan 000.27.31.H53 0 90,6 96,2 85,83 77,2 392
5 | UBND xa Tién Thuan 000.28.31.H53 0 100 100 61,94 67,2 891
6 | UBND xa Long Thuén 000.26.31.H53 0 100 100 91,87 79,3 301
7 | UBND x& Long Khanh 000.24.31.H53 0 100 100 95,65 81,9 271
8 | UBND xa Long Giang 000.23.31.H53 0 100 100 90,12 79 455
9 | UBND xa Long Phudc 000.25.331H53 01 100 100 70 69,4 109
10 | UBND xa Long Chir 000.22.31.H53 0 95,1 89,1 69,74 70 322
Ty 1€ chung ctia huyén 01" 97 95,1 98,43 73,5 3.141

(*: Bao gom cdc ho so khong cong khai ddy dii thong tin gidi quyét, thiéu tén, chire danh can b, cong chike thu Iy hodc gidi quyét tré hen so véi phiéu hen tra két qua
hodc thoi gian hen trén Hé thong mot cira dién tir dai hon hodc khong dung voi thoi gian cong bo trong quy trinh ngi bg).

" UBND xi Long Phude 01 hd so (G22.99-221025-0100261).
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